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Formal Stage 1

Formal Stage 2

Formal Stage 3

Decisio

Formal Stage 4

(5 days)

1.1 Parent/guardian X
meets teacher .

A parent/legal guardian who
wishes to make a complaint in
respect of their own child, should,
seek an appointment with the
teacher concerned with a view to
resolving the complaint. Further
meetings with the teacher can

be convened as appropriate.

2.1 Written complaint
sent to Chairperson

if the complaint has not been
resolved at stage 1, the parent/
legal guardian who wishes

to pursue the matter further
should submit the complaint
in writing to the Chairperson
of the Board of Management.
This commences stage 2.

1.2 Parent/guardian %%&%@
meets Principal’ fge

Where the parent/legal guardian

is unable to resolve the complaint
with the teacher, they should seek an
appointment with the Principal with
a view to resolving the complaint.
Further meetings can be convened
by the Principal as appropriate.

1.3 Parent/guardian 2o
meets Chairperson f@a

Where the complaint remains
unresolved, the parent/legal guardian
should seek an appointment with

the Chairperson of the Board of
Management with a view to resolving
the complaint. Further meetings can
be convened by the Chairperson

as appropriate.

2.2 Chairperson provides a
copy to the teacher

The Chairperson should provide a

copy of the written complaint to the
teacher against whom the complaint
has been made, without delay.

2.3 Chairperson
convenes meeting(s}

The Chairperson should seek to
resolve the complaint between
the teacher and the parent/
legal guardian within 10 school
days of the commencement of
stage 2.1. This may require one
or more meetings to be convened
by the Chairperson with the teacher/
parent/legal guardian and other
school personnel as deemed
appropriate by the Chairperson.

Complaint resolved

The complaint may be
resolved during this stage.

Complaint resolved

The complaint may be
resolved at this stage.

"Where a complaint is received about a principal the above process commences at Stage 1.2.

3.1 Chairperson makes a
formal report to the Board

If the complaint remains unresolved
following stage 2 and the parent/
legal guardian wishes to pursue

the matter, they should inform

the Chairperson in writing

of this fact. The Chairperson

should make a formal report

to the Board of Management

within 10 days of receipt of this
written statement. At this meeting,
the Board can decide to proceed
to either stage 3.2 or 3.3.

3.2 Complaint concluded

Where the Board considers the
complaint, the process may
be concluded at this stage, if
the board considers that:

a) The complaintis
frivolous/vexatious;

b} The complaint has already been
investigated by the board;

¢} The complaintis more
appropriately dealt with through
a more relevant DE circular,

or;

d) where recourse to law
has been initiated.

Where the Board determines the
complaint is concluded at this
stage, the parent/legal guardian
should be so informed within
five days of the Board meeting. /

3.3 Proceed to a hearing

Where the Board decides
to proceed to a hearing, it
should proceed as follows:

a) the teacher shouid be informed
that the complaint is proceeding
to a full hearing and the
Chairperson must ensure the
teacher has been supplied with
all documents which are being
considered by the Board.

g

the Board should arrange a
meeting with the parent/legal
guardian if it considers such
to be required. The parent/
legal guardian is entitled to be
accompanied and assisted by
a friend at any such meeting.

<) the teacher should be afforded
an opportunity to make a
presentation of their case to the
Board. The teacher is entitled to
be represented by a friend or a
union representative, who may
be accompanied for the purpose
of assistance and note taking.

d) the teacher should be
requested to supply a written
statement to the board as

the employer in response to
the complaint. This written
statement will be confidential
to the employer and will not be

shared with any third party.

fr

e) the meeting of the Board of
Management referred to in 3(b),
{c) and (d} will take place within
10 days of the meeting referred
to in 3.1. in so far as possible,

4.1 Written decision
from Chairperson

The Board will consider the
complaint and the response
provided and will adjudicate on
the matter. The Chairperson
should convey the decision

of the Board in writing to the
teacher and the pareni/legal
guardian(s) within five days of
the meeting held at stage 3.3.

4.2 Complaint concluded

The decision of the
Board shall be final.
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Revised Parental
Complaints Procedure

ish National Teachers' Organisation
Cumann Mainteaii Eireann

Note:
» A copy of this procedure will be available for parents/legal guardians on the school website and/or on request from the school.
This procedure comes into effect on the 1st of January 2024.
« Under the Education Act 1998, legally, all schools are managed by the school’s Board of Management, on behalf of the school patron.

Purpose/Objective

The parental complaints procedure was revised and agreed by the Irish National Teachers’ Organisation and the
management bodies of primary schools, the Catholic Primary Schools Management Association, the Church of
Ireland, An Foras Patrinachta, the Muslim Primary Education Board, Educate Together and the National Association
of Boards of Management in Special Education in 2023. It is designed to provide an open and clearly defined
process to facilitate parents/legal guardians in raising concerns about their own child/children in an agreed, fair and
fransparent manner.

It is recognised that parents/legal guardians are the primary educators in a child’s life and as such from time-to-
time concerns may arise which they may need to engage with the school. It is expected that engagement will be
timely, courteous and resolution focused to ensure that the important relationship between the parent and school
can be preserved and respected. It is expected that all parties concerned will engage proactively.

Procedural Points

The procedure is a staged procedure where every effort is made to resolve matters at the earliest possible
stage. In most cases, concerns will be dealt with either informally or formally at the earlier stages of the
procedure, Where it has not been possible to agree a resolution at the earlier stages, the procedure does
allow for the escalation of the matter to the Board of Management. This procedure sets out, in four stages, the
process to be followed in progressing a complaint and the specific timescale to be followed. It is expected the
parties will follow each stage in sequence.

«  Where the term written correspondence is used, this
refers specifically to a letter or email correspondence
from a parent/legal guardian(s).

this could be deemed prejudicial and as acting outside
the scope of this agreement.

- Days in this procedure refer specifically to school
days. A school day is a day on which the school is in

- Only complaints about a teacher which are written

and signed by a parent/legal guardian, and which
relate to their own child, will be investigated.

« Where a complaint raised by a parent/legal guardian
is deemed by the employer/board of management to
relate to the following, this procedure will not apply;

= matters of professional competence and which are
to be referred to the Department of Education;

- frivolous or vexatious complaints and complaints
which do not impinge on the work of a teacherin a
school; or

« complaints in which either party has recourse to
law or to another existing procedure,

- In all circumstances, any form of written
correspondence for the attention of the Board of
Management must be supplied to the Chairperson of
the board of management gnly. Any deviation from

operation. Holiday periods, school closures and leaves
of absences are not counted as school days for the
purpose of this procedure.

Group/collective complaints are not provided for and
each parent/legal guardian raising a concern will be
dealt with separately through this process.

The procedure is a domestic forum and accordingly,
neither management nor the INTO intends that there
would be legal representation at any stage.

Issues should be raised in a timely manner. ltis in the
best interests of the child that issues are raised to
achieve early resolution at the earliest possible stage
with the teacher, ideally while the pupil is in that
teacher’s class.
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ary Language Curriculu
for English and lrish - Junior Infants to Sixth Class |

The curriculum used in primary schools

is changing. The new Primary Language
Curriculum for English and lrish is the
first part of this. Children in junior infants to
second class have already been experiencing
this new curriculum. Soon your child in third
to sixth class will also be learning through it.

Who is the new Language
Curricutum for?

The new curriculum for English and Irish is
for all children from junior infants to sixth
class in all schools - English-medium schools,

Gaeltacht schools, Gaelscoileanna and special

schools.

Why is there a new curriculum?

The curriculum is changing so that it is
up-to-date with the times we live in, with
developments in language learning and the
introduction of the Free Preschool Years.
Since the last curriculum (1999), society and
communities have changed greatly, as has
your child’s learning environment. Teachers
say they would like more guidance on the
best ways to help children in their language
learning. Thanks to research, we now know
more about how children learn to speak,

read and write and how to help them make
progress in ways that are well suited to their
learning needs.

How is the new Language
Currviculum different from the one
introduced in 19997

The new curriculum is structured to make it
easier for teachers to support children learning
both English and Irish. As a parent, the biggest
difference you'll see is in how your child will
learn the two languages in school. Over the
coming years,

e your child will have lots of opportunities to
talk in class, give their opinion and express
their thoughts and ideas. Children will also
be given the opportunity to explore and
offer their opinions on poems, stories and
messages written by others. The curriculum
highlights the importance of children
developing their oral language skills as well as
learning to read and write.

e your child will be supported in making
progress in oral language, reading and
writing at a level and pace suited to them.
The new Language Curriculum supports
children with different learning strengths
and needs.

¢ your child’s language learning in the infant
classes will happen through play and playful
interactions with their friends and teacher in
the classroom. This will help them to build on
their language learning in the preschool years
based on Aistear: the Early Childhood Curriculum
Framework.

| An Roinn Oideachais
agus Scileanna
Department of

| kducation and Skills
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Visit the new Language Curriculum at www.curriculumonline.ie




*  your child will learn to think about and
question what they read and to consider

authors’ different perspectives. This will help
them to express their own preferences and
opinions.

« your child will see links between English
and Irish and come to understand that
what they learn in one helps when
learning the other language.

e your child may be exposed to languages
other than English and Irish as the new
Language Curriculum highlights the
importance and value of acknowledging
and promoting all children’s home
languages.

* your child will have opportunities to
engage with technology in creative and
imaginative ways, supporting a positive
and responsible attitude towards its use.

Overall, the new Language Curriculum
supports teachers in providing language
learning experiences that will help each child
reach their full potential in English and lrish.

How does the Language Curriculum
help my child to learn lrish?

The new Language Curriculum will support
your child to learn Irish at a pace and level
that suits them. In an English-medium school,
your child will be encouraged to use lIrish in
Irish lessons and during the school day.

Gaeltacht schools and Gaelscoileanna can
choose to teach through Irish during the
whole school day for a period up to the end
of senior infants.

Visit the new Language Curriculum at www.curriculumonline.ie

Where this happens, your child will learn
English in school after this périod of time.
Schools work with parents and boards of
management when making this decision.

Support is available at the website below to
help you and your child to use Irish at home.

Is the rest of the primary curriculum
changing?

Yes, the primary curriculum (1999} is currently
being reviewed and will be redeveloped in the
coming years. See www.ncca.ie/primary for
more information.

Where can | find more information?

The Language Curriculum can be viewed at
www.curriculumonline.ie. There are videos

introducing the curriculum as well as other
material looking at different aspects of language
learning and teaching.

How can | support my child at home?

As a parent or guardian, you can encourage
your child to talk about things that interest
them and to have fun with reading and writing.
You can also encourage your child to read
different genres, such as stories and poems
and to give their thoughts and opinions on
them. You might also give them opportunities
to take part in different types of writing, for
example, creating a shopping list, sending an
email to a relative, writing a story or report as
part of a library project. Additional information
for parents can be found at www.ncca.ie/en/

primary/resources-for-parents.
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I i\\ : ' The Department of Education has published a new maths During this schoo! year, teachers  receive support in the new The Prlmary School Curriculum
: curricutum for children in primary and special schools. The and principals will get to know curricutum. The school will let is changing. The Primary
\ : curriculum sets out what children will learn in maths in the curriculum and might begin parents know when this support  Mathematics Curriculum is
‘?\' ' ' every school. trying parts of it in their will happen. It may mean that another step in updating the
pe '\:‘? classrooms. schools close for some or all curriculum, much of which is
\ children for a short period. over 20 years old.
7
The aim of the new curriculum is that children see maths
as important and useful to their everyday lives.

it does not change much of
‘what’ children learn, but it
improves ‘how’ children
learn maths. This includes
more learning through play
and problem solving. It also
provides more opportunities
for children to be creative,
take risks and be challenged.
It gives teachers more
flexibility to teach in a way
that best meets the needs of
each child. The following are
some examples.

Children will have a
chance learn maths
through play. Teachers
can use games involving
counting, measuring,
angles and so on.

Children can make
connections between
maths and other areas of
learning. Some examples
are the use of maths in
PE or history, or Irish.
Children are encouraged
to share, reason and
argue their thinking
about maths.

Children will be given
more space to work with
each other and discuss
their ideas.

Children will have the
chance to solve real-life
problems using maths.

7z 3 H

Where to find more in

formation

If you want to read more about this change,
and find supports for parents, see
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